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Archiware P5 products include one year of Software Maintenance.

List price in
¥

Maintenance
Renewal

Maintenance
Reactivation «
Expiration <1 year

Maintenance
Reactivation
Expiration <2 years

Maintenance
Reactivation
Expiration <3 years

P5 Expansion for P5 Archive

Order #

=S

-U

-U1

-U2

-U3

P5 Archive DLM

Extensive Data Livecycle Management functionalities.

« Policy-based move/copy of archived data between cloud, tape, and disk for storage optimization

« Policy-based archive verification for long-term data integrity and recoverability

« NEW: Project-based storage tracking to provide visibility of storage growth and project-specific costs

Requirements: P5 Archive v8.0 or later, plus the required MMSL/Media Drive licenses per target storage.

AWB380

245.000

36.750

85.750

147.000

171.500

Archiware P5 Bundles (Continued on page 2)

P5 Desktop LTO Edition
« P5 Archive License and P5 Backup License
» Media Drive License for 2 Tape or other removable Drives

Note: The P5 Desktop LTO Edition cannot be extended with any other P5 licenses.
A conversion to other P5 Bundles or Single Products is possible (see General Notes, #4).

AWB501

203.000

30.450

71.050

121.800

142.100

P5 Workgroup Edition

« P5 Backup License

« 4 Server Agents in addition to the local server

» Media Drive License for 1 Tape or other removable Drive

« Media Management and Storage License for 25 media changer slots or 300TB of cloud and/or disk space

AWB512

224.000

33.600

78.400

134.400

156.800

P5 Sync Edition

« P5 Synchronize License and P5 Backup License

« 4 Server Agents in addition to the local server

» Media Drive License for 1 Tape or other removable Drive

« Media Management and Storage License for 25 media changer slots or 300TB of cloud and/or disk space

AWB522

406.000

60.900

142.100

243.600

284.200

P5 Archive Edition

» P5 Archive License and P5 Backup License

« 4 Server Agents in addition to the local server

» Media Drive License for 2 Tape or other removable Drives

» Media Management and Storage License for 25 media changer slots or 300TB of cloud and/or disk space

AWB523

546.000

81.900

191.100

327.600

382.200
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Archiware P5 products include one year of Software Maintenance.

List price in
¥

Maintenance
Renewal

Maintenance
Reactivation «
Expiration <1 year

Maintenance
Reactivation
Expiration <2 years

Maintenance
Reactivation
Expiration <3 years

Archiware P5 Bundles (Continued from page 1)

Order #

=S

-U

-U1

-U2

-U3

P5 Professional Edition

« P5 Backup License, P5 Archive License and P5 Synchronize License
« 5 Server Agents in addition to the local server

« 10 Workstation Agents

» Media Drive License for 2 Tape or other removable Drives

« Media Management and Storage License for 50 media changer slots or 600TB of cloud and/or disk space

AWB413

868.000

130.200

303.800

520.800

607.600

P5 Enterprise Suite

« P5 Backup License, P5 Archive License and P5 Synchronize License

« 5 Server Agents in addition to the local server

« 10 Workstation Agents

» Media Drive License for 2 Tape or other removable Drives

» Media Management and Storage License for an unlimited number of media changer slots
and unlimited cloud and/or disk space

AWB423

1.302.000

195.300

455.700

781.200

911.400

Archiware P5 Single Products

P5 Backup

» P5 Backup License

« 1 Server Agent in addition to the local server

» 1 Media Drive License for 1 Tape or other removable Drive

AWB100

112.000

16.800

39.200

67.200

78.400

P5 Synchronize
« P5 Synchronize License
« 1 Server Agent in addition to the local server

AWB800

259.000

38.850

90.650

155.400

181.300

P5 Archive

» P5 Archive License

« 1 Server Agent in addition to the local server

« 1 Media Drive License for 1 Tape or other removable Drive

AWB200

329.000

49.350

115.150

197.400

230.300
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Maintenance

Maintenance

Maintenance

Archiware P5 products include one year of Software Maintenance. List p;'ce " Mz::zr‘::a':ce Reactivation e Reactivation « Reactivation «
Expiration <1 year | Expiration <2 years | Expiration <3 years

Archiware P5 Expansion Licenses Order # -S -U -U1 -U2 -U3

P5 Media Management and Storage License (MMSL, see Glossary, #1)

Full support for automatic media management for Tape Libraries, Virtual Tape Libraries, Disk Storage and Cloud Storage

MMSL for 5 media changer slots or 60TB of cloud and/or disk space AWB312 63.000 9.450 22.050 37.800 44.100

MMSL for 25 media changer slots or 300TB of cloud and/or disk space AWB313 196.000 29.400 68.600 117.600 137.200

MMSL for 100 media changer slots or 1200TB of cloud and/or disk space AWB314 539.000 80.850 188.650 323.400 377.300

MMSL for 200 media changer slots or 2400TB of cloud and/or disk space AWB315 735.000 110.250 257.250 441.000 514.500

P5 Media Drive License (see Glossary, #2)

for 1 additional Tape or other removable Drive AWB360 154.000 23.100 53.900 92.400 107.800

for 2 additional Tape or other removable Drives AWB361 273.000 40.950 95.550 163.800 191.100

P5 Server Agent for macOS, Windows, Linux, FreeBSD, QNAP, Synology, NETGEAR, TrueNAS (see Glossary, #3)

for 1 additional Server Agent AWB330 91.000 13.650 31.850 54.600 63.700

for 5 additional Server Agents AWB331 273.000 40.950 95.550 163.800 191.100

for 10 additional Server Agents AWB332 413.000 61.950 144.550 247.800 289.100

for 20 additional Server Agents AWB333 651.000 97.650 227.850 390.600 455.700

P5 Virtual Server Agent for x86 - VMware, Parallels, Xen, Hyper-V (see Glossary, #3)

for 10 additional Virtual Server Agents | AWB370 98.000 14.700 34.300 58.800 68.600

P5 Workstation Agent (see Glossary, #3)

for 5 additional Workstation Agents AWB341 70.000 10.500 24.500 42.000 49.000

for 15 additional Workstation Agents AWB345 119.000 17.850 41.650 71.400 83.300

for 50 additional Workstation Agents AWB351 259.000 38.850 90.650 155.400 181.300
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Archiware Software Maintenance for discontinued Products

Maintenance

Maintenance
Reactivation «

Maintenance
Reactivation «

Maintenance
Reactivation «

Renewal .. .. ..
Expiration <1 year | Expiration <2 years | Expiration <3 years
Old product # Discontinued Products Order # -U -U1 -U2 -U3
AWB900 P5 Backup2Go AWB900 21.700 50.633 86.800 101.267
AWB510, AWB511 PresSTORE Workgroup Edition AWB512 33.600 78.400 134.400 156.800
AWB520, AWB521 | PresSTORE Workgroup XXL Edition AWB522 60.900 142.100 243.600 284.200
PresSTORE Studio Edition
AWB530 (Backup, Backup2Go, 1 drive, unlimited MMSL, 4 servers, 10 workstations) AWB530 90.300 210700 361.200 421400
PresSTORE Archive Edition
AWB540 (Archive, 2 drives, unlimited MMSL, 1 server) AWB540 94.500 220.500 378.000 441.000
PresSTORE Professional Edition 1
AWB400-1 (Backup, Archive, 1 drive, unlimited MMSL, 1 server) AWB741 92.400 215.600 369.600 431.200
AWB400-2 PresSTORE Professional Edition 2 AWB742 105.000 245,000 420.000 490.000
B (Backup, Archive, Synchronize, 1 drive, unlimited MMSL, 1 server) ’ ' ) )
PresSTORE Professional Edition
AWB410, 411 (Backup, Archive, Synchronize, 2 drives, 48 MMSL, 4 servers) AWB411 131.600 307.067 526.400 614.133
P5 Professional Edition
AWB412 (Backup, Backup2Go, Archive, Synchronize, 2 drives, 50 MMSL, 5 servers, 10 workstations) AWB412 134.400 313.600 537.600 627.200
AWB420 PresSTORE Professional XXL Edition AWB420 168.000 392.000 672.000 784.000
(Backup, Archive, Synchronize, 2 drives, unlimited MMSL, 4 servers) ’ ) ) ’
P5 Enterprise Suite
AWB421 (Backup, Backup2Go, Archive, Synchronize, 2 drives, unlimited MMSL, 5 servers, 10 AWB421 203.000 473.667 812.000 947.333
AWB300 PresSTORE Media Changer License (1 slot) AWB300 2.170 5.063 8.680 10.127
AWB301 PresSTORE Media Changer License (4 slots) AWB301 8.680 20.253 34.720 40.507
AWB303 PresSTORE Media Changer License (8 slots) AWB303 17.360 40.507 69.440 81.013
AWB305 PresSTORE Media Changer License (12 slots) AWB305 26.040 60.760 104.160 121.520
AWB307 PresSTORE Media Changer License (16 slots) AWB307 34.720 81.013 138.880 162.027
AWB310, 311 PresSTORE Media Changer License (unlimited slots) AWB311 93.800 218.867 375.200 437.733
AWB320 PresSTORE Media Drive License (1 drive) AWB320 23.100 53.900 92.400 107.800
AWB340 PresSTORE Workstation Agent/Thin Client (1 agent) AWB340 4.620 10.780 18.480 21.560
AWB350 P5 Workstation Agent (10 agents) AWB350 12.600 29.400 50.400 58.800
AWB352 P5 Workstation Agent (100 agents) AWB352 39.200 91.467 156.800 182.933
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General Notes

Archiware P5 Backup, P5 Archive and P5 Synchronize are single products. One of them is the
primary, initially purchased license, to which any further licenses are added.

(Note: The latter is not applicable for the P5 Desktop LTO Edition: The P5 Desktop LTO Edition is not
expandable and cannot be combined with any other P5 licenses.)

1. Standard Warranty

Each purchased license includes the minimal legal warranty period, which begins with the date of
registration of this particular license. An expansion license or add-on purchased at a later date does
not extend the warranty period of any previously purchased licenses. The licensee is entitled to bug
fixes in form of minor updates for the length of the warranty period.

2. Archiware P5 Software Maintenance and Support

Each Archiware product includes 12 months of Archiware Software Maintenance after license
registration without extra costs. With the initial purchase, 12 months of software maintenance can
be ordered additionally (12 months free of charge and 12 chargeable months, resulting in a total
maintenance period of 24 months).

2.1. Scope of P5 Software Maintenance

The software maintenance entitles the licensee to receive all program updates for the respective
licenses during the period of validity. Only the latest released version of the software can be
maintained. The licensee will receive the latest released software version provided by internet
download.

Furthermore, the software maintenance entitles to receive web based technical support. An answer
will be provided on principle within 24 hours during Archiware's business hours (Monday to Friday,
9:00 a.m. to 5:00 p.m. CET) via web or email. The number of support requests is not limited.

2.2. Fees

The first year of software maintenance is free with the initial purchase, and each additional year is
15% of the license price according to the current price list. Payment is required in advance. Any
licenses that are subsequently acquired on top of an existing installation will automatically be added
to the software maintenance of this installation. Additionally purchased licenses will not extend this
time period for the entire installation.

2.3. Renewal
The renewal of software maintenance can be done either automatically as part of a maintenance
contract (Archiware Software Maintenance Agreement form) or by order before the end of term.

a) Automatic Maintenance Renewal and Termination

The Archiware Software Maintenance Agreement form has to be signed and returned to Archiware
within the first 12 months after software registration. Any additional licenses purchased within an
existing term will automatically be subject to this Archiware Software Maintenance Agreement. The
term of contract is 12 months and is automatically renewed until it is cancelled in writing by one of
the contracting partners. A cancellation is possible at the latest 6 weeks prior to its yearly renewal.

b) Maintenance Renewal by Order

To renew, an additional period of one or two years of Archiware Software Maintenance can be
purchased at the end of the maintenance period. The complete software maintenance fees are due
immediately. Any licenses that are subsequently acquired on top of an existing installation will
automatically be added to the software maintenance of this installation.

Note: Depending on the registration date, licenses that are subsequently added to an existing
installation can lead to a different maintenance renewal date for the complete installation. In these
cases, the maintenance period for other licenses will be prorated.

The standard warranty granted in (1) will neither expand nor limit the term of the Archiware
Software Maintenance.

2.4. When maintenance is expired: Reactivation of Software Maintenance
For all licenses that ran out of maintenance, a reactivation of Archiware Software Maintenance is
possible. Prices depend on how long the maintenance is expired:

a) Expiration <1 year: 350% of the license price according to the current price list
b) Expiration <2 years: 60% of the license price according to the current price list
c) Expiration <3 years: 70% of the license price according to the current price list

The reactivated maintenance is valid for 12 months, starting on the 1st of the month following the
Archiware invoice date.
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General Notes

3. Discounts

Archiware offers a trade-in discount and discounts for certain target groups as well.

A combination of different discount types is not possible. If several can be considered, the one most
favorable for the customer applies. To claim the trade-in discount, a copy of the previous product's
invoice must be immediately submitted. For all other discounts, a proof of authority (website,
letterhead, etc.) is required.

3.1. Trade~-in Discount

Target group: users of other backup and data management solutions

Discount: up to 30% discount. The maximum of 30% of the price of the P5 license will be granted,
but not exceeding the price of the old product. To claim the discount, a copy of the previous
product's invoice must be immediately submitted.

The trade-in discount is not available for software maintenance agreements.

3.2. Education Discount
Target group: universities, schools, colleges and all other educational institutions
Discount: 20% on all P5 licenses

3.3. Government Discount
Target group: government, administration institutions
Discount: 20% on all P5 licenses

3.4. Non-profit Discount

Target group: non-profit organizations such as charities, ecology groups, human rights
organizations

Discount: 20% on all P5 licenses

4. Conversion from one P5 Single Product/Bundle to another P5 Single Product/Bundle

P5 single products and P5 bundles with valid Archiware Software Maintenance can be converted to
a different P5 single product or P5 bundle. The customer will be granted 75% of the purchase price
of his original P5 product towards the purchase of the new P5 product. (A refund of the difference
between an old higher product price and new lower product price is not possible.) Expansion licenses
and add-ons cannot be converted.

The serial number of the old P5 single product/bundle will become the serial number of the new P5
product. The Archiware Software Maintenance will automatically be transferred to the new P5
product for the rest of the current period.

Should the customer be employing an older version of a P5 single product/bundle, they have to buy
the corresponding maintenance reactivation product prior to making the transfer to the new P5
single product/bundle. Following the maintenance reactivation, the rules given above apply.

5. Reversal of Purchase

5.1. Products (Licenses)

Refunding a purchase is only possible for unregistered licenses after written consent from Archiware
within 30 days from invoice date.

A processing fee of 100 EUR / 140 USD / 14000 YEN will be charged (discount not applicable).

5.2. Software Maintenance Agreement

A cancellation of an Archiware Software Maintenance Agreement is only possible if the license key(s)
for the maintenance period in question have not been requested. The reversal of purchase is only
possible after written consent from Archiware within 30 days from invoice date.

A processing fee of 100 EUR / 140 USD / 14000 YEN will be charged (discount not applicable).
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Glossary and FAQs

Archiware P5 Requirements and Compatibilities

1. What is a P5 Media Management and Storage License?
A P5 Media Management and Storage License (MMSL) is an expansion license for P5 Backup and P5
Archive (P5 Synchronize does not need MMSL). MMSL can be employed in three ways:

a) It can be assigned to a slot of a tape library.
b) It can be used to store up to 12TB of data on disk.
c) It can be used to store up to 12TB of data in the cloud.

Consequently, when multiple MMSL are available, these can be assigned to any number of tape
libraries and used in any combination of tape slots, disk volumes and cloud storage.

Example: The bundle P5 Archive Edition comes with 25 units of MMSL.

12 units can be assigned to a tape library and 6 units can be used to store up to 72TB of data on
disks and 7 units can be used to store up to 84TB of data in the cloud.

Data that has been backed up or archived to the cloud can be kept as local copy on disk. For this
copy no additional MMSL are required.

2. What is a P5 Media Drive License?
A P5 Media Drive License is used to read from or write to a physical tape drive.

3. What is the difference between a Server Agent, a Workstation Agent and a Virtual Server
Agent?

Server Agent License: This license type is required for physical servers and server operating systems,
including:

« Windows Server

e Linux, FreeBSD

« macOS when used as a server

« NAS systems: QNAP/QTS, Synology/DSM, NETGEAR/ReadyNAS, TrueNAS CORE/SCALE

Workstation Agent License: This license type is required for a workstation operating system.
Archiware P5 definition of a workstation operating system: macOS, Windows

Virtual Server Agent License: This license type is required for a server operating system running
within a virtual machine.

Please visit our Archiware website to view the current requirements regarding

« Operation system
« Browser
« Memory and hard disk space

The website also provides current details on compatibilities in terms of supported

« Tape technologies, cloud services, cloud object storage classes and disk storage
« 3rd party integrations

« Interfaces

« Proprietary file systems

« Tape library vendors and hardware manufacturers

Archiware website: www.archiware.com/system-requirements
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